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This report is a classified collection of 271 sources on the behavior and
culture of printed, electronic, digital, and social media, intended to explore
social and cultural implications of the COVID-19 crises, and to respond
to/provoke the interest of academics and practitioners, researchers and
thinkers, teachers and students, professionals, media users and other
persons and institutions.

In addition to the overall growing interest and body of knowledge on the
topic, crises such as COVID-19 have demonstrated the need to encourage
research on media performance in environmental and public health crises.
The increasing use of older and newer media in such situations and
processes has encouraged observers and researchers to believe in the
promise of an effective dissemination of warnings and instructions about
impending dangerous events, behavior during their occurrence, and
recovery efforts.

The report provides a list of sources for the following aspects of COVID-19
media reporting: Roles and rules relevant to COVID-19 coverage; Media
reporting on catastrophes and crises; Promise and Performance of Social
Media in COVID-19 coverage; Media Technology; and Fake
news/misinformation in COVID-19 coverage. They suggest that:

1. In crises such as COVID-19. the media preference for .
social/political/economic/emotional tension and manipulation can be
matched by more extensive and efficient coverage of social needs and
concerns.
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2. Systematic public dialogue and R&D efforts can improve media
performance in emergencies' warning, monitoring, informing and
policymaking, including COVID-19.

3. The increasing quantity and quality of publications on the topic suggests
the need to encourage ongoing research in the area.

Given the impressive growth in R&D efforts in the area, it is expected to
continue collecting and providing information on the increasing number
and improving quality of research and publications on the topic.
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http://www.cs.colorado.edu/~palen/palen papers/palen-crisis.pdf



https://doi.org/10.1038/s41562-020-0884-z
http://www.cs.colorado.edu/~palen/palen_papers/palen-crisis.pdf

Coombs W.T. (1999) Ongoing Crisis Communication: Planning, Managing
and Responding, Sage Thousand Oaks, Ca.

Dagenais, B. (1992) Media in crises: Observers, actors, or scapegoats, In M.
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Association for Education in Journalism and Mass Communication,
Portland, Oregon, July 3.

Guion, D.et al (2007) Weathering the storm: a social marketing perspective
on disaster preparedness and response with lessons from hurricane
Katrina. Journal of Public Policy & Marketing, 26, 1, 20-32.
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the Field, Cambridge University Press.
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teams in the wake of the COVID-19 outbreak, Organizational Culture,
March.

Tierney, K. et al (2006) Metaphors matter: disaster myths, media frames,
and their consequences in Hurricane Katrina. The Annals of the American
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outcomes: descriptive findings in the extant research. Current Psychiatry
Reports, 16, 9, 1-7.

Powell, C.S. and D. Martindale (2000), 20 Ways the World Could End,
Discover, October 1.


http://www.london.gov.uk/who-runs-london/the-londonassemblypublications/safety-policing/report-7-july-review-committee
http://www.london.gov.uk/who-runs-london/the-londonassemblypublications/safety-policing/report-7-july-review-committee
http://www.directrelief.org/

-9-

Quarantelli, E.L. and R. Dynes (1973) Images of Disaster Behavior: Myths
and Consequences", Newark, DE, Disaster Research Center, Preliminary
Paper No.5.

Quarantelli, E.L. (1980) The Study of Disaster Movies: Research Problems,
Findings and Implications", Preliminary Paper No. 64, Newark, DE, Disaster
Research Center.

Reis, C. et al (2017) Media and disasters: overview of international scientific
production from 1996 to 2016, Intercom: Revista Brasileira de Ciéncias da
Comunicacgdo, 40, 2 http://dx.doi.org/10.1590/1809-5844201725.

Spence, P. R. et al (2007) Crisis communication, race, and natural disasters,
Journal of Black Studies, 37, 4, 539-562.

Sutton J., Palen, L. & Shklovski I. (2007) Backchannels on the Front Lines:
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